
The Future of Business

Overview

For this assignment, you will analyze important business trends. You are to select three of the trends and write a

short analysis of how each of these three trends will impact a specific business.

Assignment

1. Select a type of business. For example, a florist, a local restaurant, a chemical company, a convenience store, a

doctor’s office, a large retailer, a construction company, a car manufacturer, etc.

2. Read through this list of trends. If you aren’t familiar with the trend, Google it and learn more about it. As

you read the trends, think of how the business you selected in step 1 might be impacted by each trend.

Consider how the trend could change the workforce of the business, the types of jobs might be lost or gained?

How will jobs change? How will this trend change the business’s customers, or the way the customers interact

with this business? How will this business adapt or change in response to the trend?

Some important trends in business:

1. Digital Transformation: Businesses are increasingly digitizing their operations, processes, and customer

interactions to improve efficiency and create new business models.

2. Remote Work: The COVID-19 pandemic has accelerated the trend of remote work, as many companies

have had to adapt to employees working from home.

3. Artificial Intelligence: AI is being increasingly used in business to automate processes, improve

decision-making, and personalize customer experiences.

4. Sustainability: Businesses are becoming more environmentally and socially responsible, with a focus on

reducing their carbon footprint and promoting social justice.

5. E-commerce: The rise of online shopping has led to a surge in e-commerce, with businesses of all sizes

selling products and services online.

6. Personalization: Customers expect personalized experiences from businesses, and companies are using

data and AI to deliver personalized products, services, and marketing.

7. Cybersecurity: With an increasing number of cyber threats and data breaches, businesses are investing

in cybersecurity measures to protect their data and systems.

8. Data Privacy: With increased awareness of data privacy concerns, businesses are taking steps to ensure

they are collecting and using data ethically and transparently.

9. Health and Wellness: Businesses are increasingly offering health and wellness programs to employees,

and there is a growing trend towards products and services that promote health and wellness.

10. Automation: With the rise of AI and robotics, businesses are automating more processes to improve

efficiency and reduce costs.

3. Next, from the list, select three of the i trends and summarize how each trend might impact the business you

selected in step 1 (above). Put your answer in a document named The Future of Business - yourname. Your



document should be single-spaced and no more than two pages and no less than 1. In your document specify

the type of business you have selected and clearly indicate which trends you are analyzing.

Submitting the Assignment:

1. In Blackboard, for the assignment The Future of Business ,submit your document Future of Business-

yourname


